
Do Don't 

Background

How to use this book

Believe them and communicate this
message clearly and supportively to a child
Listen to them
Respect their privacy 
Remind them that they are not to blame
Let them know there are people and
organisations that can help
Encourage them to seek help
Know where to refer them

Responding to Disclosures

Reading this book with a child might prompt them to talk to you about their experience of
violence or abuse. It is important that you have the knowledge to recognise, respond and refer
appropriately and safely. You do not have to look after the person on your own. Your role is to
believe them, listen to them and provide support and information on where they can seek help.
Take a look at the tips below to find out more about your role.

'Hope' 
Supporting Document

'Hope' is a book to help children build resilience and assist those recovering from
and/or living in family violence situations. 'Hope' was written by Jayneen Sanders,
an experienced author, teacher, mother of three, and a passionate advocate for
empowering children through discussions on social and emotional issues,
respectful relationships and personal body safety.  This children's book aims to
provide children in family violence homes with a sense of hope and to lessen the
traumatic effects of their living situations. The aim of the book is to help children
voice their concerns and fears, and to express these with an adult or adults they
trust. The development of 'Hope' was supported by family violence experts,
Eastern Domestic Violence Service (EDVOS) and Anglicare Victoria. 

Be judgmental or blame them
Look after the person on your own
Force them to talk when they are not
ready
Tell them what to do
Pressure them to leave
Confront the violent person
Contact the child's parents unless you are
confident they part of the support network

It is important to read this book with a child in a safe and supportive space. As you read the
book, we encourage you to stop often and refer to the text, illustrations and Discussion
Questions to help them unpack their feelings and emotions.  A safety plan is also included in
the book. Never force a child to disclose when they are not ready. Just let them know you are
there for them when they are ready to talk. 



Support Services

Signs that a child may be experiencing family violence

If you answered ‘yes’ to some of these questions and you are worried about the safety and
wellbeing of the child, please speak to your leadership team immediately and seek advice
regarding mandatory reporting to child protection. The child may be experiencing family violence.

When working with children, ask yourself:

Does the child seem withdrawn, distressed or upset?

Does the child have any physical injuries (i.e. bruises, cuts) and strange explanations of
how they received them?

Does the child seem hyper-vigilant, nervous and/or worried when one of their parent/carer
enters the room?

Has the child mentioned that they are having issues sleeping or seem sleep deprived?

Has the child mentioned that they are scared or afraid of one (or both) of their
parents/carers?

Has the child mentioned that they are worried about one of their parents/carers?

Has the child said they feel unsafe at home?

More information

For more information about 'Hope', the author Jayneen Sanders and where to purchase the
book, please visit: www.levelplayground.org.au/get-involved/hope

POLICE 
If the child is in danger, please contact 000. 

EASTERN DOMESTIC VIOLENCE SERVICE
(EDVOS)
EDVOS is a leading specialist family violence
service in the Eastern Metropolitan of
Melbourne. 
Ph. 03 9259 4200

ANGLICARE VICTORIA 
Anglicare Victoria has programs that can
support families experiencing family violence. 
Ph. 1800 809 722

SAFESTEPS
Victoria's 24/7 family violence response centre.
Ph. 1800 015 188

1800RESPECT
Confidential information, counselling and
support service 
Ph. 1800 737 732

KIDS HELPLINE
Free phone counselling service.
Ph. 1800 55 1800 

AUSTRALIAN CHILDHOOD FOUNDATION
Trauma team that help children, families and
carers, and support professionals throughout
Australia
Ph. 1300 381 581

CHILD FIRST
Easily accessible, community-based point of
entry for children, young people and families
needing support.
www.services.dhhs.vic.gov.au/referral-and-
support-teams

http://www.levelplayground.org.au/get-involved/hope

